Introduction to the Reemployed Annuitant Program

Welcome to the US Army Corps of Engineer Reemployed Annuitant Program (RAO).  The RAO Program allows a retired Federal civil service employee drawing an annuity, to return to civil service work in the Corps of Engineers on a 'temporary' or 'term' appointment without a reduction in pay or annuity.   It also allows employment under special pay provisions for special circumstances such as a retiree who has filed a temporary waiver of annuity and for Discontinued Service Retirement annuitants.
This overview is intended for prospective applicants, managers, or anyone who would like to know more about the USACE Office of Contingency Operations RAO Program.  It is presented in a question and answer format and will provide you with important information that will help you determine: 

· If you are eligible for the program

· The types of jobs or work that are available

· How pay is determined

· How to apply for the program

It will also:
· Explain the purpose and unique aspects of the RAO
· Tell you how to contact us

· Give you information about deployment preparation and travel

· Explain administrative procedures such as timekeeping 

Please use the drop-down window above to find topics of interest to you.

You can also use the navigation links at the left of this website, to find more detailed information, links to forms and pertinent regulations.

Reemployed Annuitant Program – Q&A

RAO Program and Eligibility Requirements
What is the Reemployed Annuitant program and who is eligible?  The Reemployed Annuitant Office was established as part of the US Army Corps of Engineers Office of Contingency Operations, to provide a ready source of qualified temporary Corps employees to support disaster or emergency response and other important missions.  

The RAO program permits us to hire retired Federal civilian employees, with no reduction in pay or in the monthly retirement annuity. Most Federal civilian retirees drawing an annuity from the Civil Service Retirement and Disability Fund, are eligible to apply for the program, with the exception of those who have received a VSIP in the past five years or those who already have a full time (40 hours) appointment with another Federal agency.   Those who have received a VSIP do have the option, after one year, to repay the VSIP in full, if they want to be considered.  There are special provisions for Discontinued Service Retirement annuitants and for retirees who have filed a temporary waiver of annuity, which will be addressed on a case-by-case basis. 
RAO Positions
What is the Reemployed Annuitant Office?  How many people will be in the RAO?  The Reemployed Annuitant Office is a core group of reemployed civilian annuitants hired on the rolls of the HQ USACE Office of Contingency Operations, to be available to provide support in the event of natural or manmade disasters such as hurricanes, floods and earthquakes, and to support other Corps missions in various ways. The RAO employees are all assigned to intermittent work schedules, and are available to deploy to sites throughout the US, as needed.   A good way to explain the RAO might be to compare it to a bullpen in baseball.  Like the players in the bullpen, members of the RAO are on the active team roles, ready to work on very short notice. But unlike baseball players, RAO’s receive no pay until they actually work.    Current plans are for the RAO to consist of about 1000 reemployed annuitants.

What types of jobs are available?  The types of jobs available are always based on the type of personnel needed to get the job done at a particular location.  In natural disaster response such as for hurricanes, there is typically a need for quality assurance (QA) personnel to monitor contractors performing work such as debris removal and temporary roofing repair; various types of engineers; and people with construction, real estate, contracting, human resource and administrative and clerical backgrounds.    
In recent years, there has been an increasing need for RAO to fill in temporarily for non-disaster missions, such as to fill behind Corps employees deployed overseas in support of the Overseas Contingency Operation; to meet special surge requirements such as the Border Fence; to temporarily fill vacancies while permanent recruitment is underway, etc.  In these situations, a wide range of skills are needed  in all professional, technical, administrative, clerical and wage occupations normally found in the Corps of Engineers.  Engineers, geologists, hydrologists, project managers, environmental specialists, safety specialists, construction representatives, engineering technicians, realty specialists, contract specialists, paralegals, accountants and auditors, HR specialists, budget analysts, secretaries and administrative assistants, particularly with CEFMS experience, and many others have been deployed at various times  to provide temporary support.

The RAO may be used for missions as authorized by Public Law 108-36, National Defense Authorization Act for FY 2004 and DODI 1400.25, Volume 300 dated 10 December 2008:

· to fill in for hard-to-recruit or shortage occupations

· to obtain specialized skills

· to complete special projects or initiatives

· to mentor less experienced employees

· to fill in during organizational transitions

Does the RAO include all reemployed annuitants in the Corps of Engineers?

No – the RAO is a specific program managed by the HQ USACE Office of Contingency Operations, to be available to provide temporary support throughout the Corps on a reimbursable basis.  All Corps organizations may choose to make use of the RAO as needed.  The RAO provides a quick and easy method of gaining additional staff on a temporary basis, since all recruitment and in-processing is done in advance.  However, other Corps organizations also have authority to hire reemployed annuitants under the provisions of Public Law 108-36, National Defense Authorization Act for FY 2004 and DODI 1400.25, Volume 300 dated 10 December 2008.  
Medical Clearance
Will I need to pass a physical?  A medical clearance is required but you will not necessarily have to take physical exam.  Instead, you will be required to fill out a comprehensive medical screening questionnaire and fax it to the Corps’ contract physicians in Washington, D.C. for evaluation.  After the Corps physicians review your questionnaire, they may contact you to obtain additional information either from you or from your personal physician.     An updated medical questionnaire must be submitted and reviewed annually while in the RAO program.
There are two main categories of medical clearance – "Field" and "Office Only".  A "Field" clearance covers all possible positions – both field and office.  Field positions may involved working long hours in weather extremes of heat and/or humidity.   "Office Only" is a more limited clearance and restricts your deployment only to positions that work primarily in an inside, office environment.
Pay

How much will I be paid?  Pay is set in consideration of your qualifications and experience, including recency, as they relate to the needs of the program and the Corps of Engineers missions.    For each applicant, an assessment is made of the individual's background and qualifications.  After all of the documents have been reviewed and if a medical clearance is given, then you would be contacted  by our Civilian Personnel Advisory Center with a specific offer as to position title, grade or pay band and pay. At that point, you would be asked whether you accept or decline the offer.

There is no guarantee that the pay level offered will equal the pay of your pre-retirement position.  For example – if you were a supervisor before retirement, it is not likely that you will be filling a supervisory position in the RAO.  The position and pay offered will be established based on a realistic assessment as to how you would be assigned to work when deployed as a member of the RAO.   Even if you have never worked for the Corps of Engineers, there may be positions you can fill, in other occupational categories than your previous employment.   

There are some specific limits on grade/pay in the RAO program.  For example, there are no WS positions and no special power rates such as those found in Corps Power Plants.    

All former GS and other "white collar" positions are now covered under the DoD National Security Personnel System (NSPS) pay banding system.  As described above, NSPS pay and pay band will be set in consideration of the person’s experience, relevancy etc, in comparison with the needs of the RAO.    For consistency, the pay rates used are the pay rates for Walla Walla, Washington, which is included in the 'Rest of the US' pay scale, and which has no state income tax.  The city of Walla Walla, WA is considered the duty station for all RAO members for pay purposes only.  

Does that mean that I will be going to Walla Walla, WA?  No, you will not go to Walla Walla unless there is a disaster or some other Corps of Engineers need there.  Walla Walla is considered the duty station for pay purposes only.   

Will my pay always be the same?     Pay for RAO employees will increase when the pay scales for Walla Walla, WA increase.   NSPS employees' pay is determined in accordance with the NSPS pay setting regulations.  Because members of the RAO are re-hired on a non-competitive basis, your grade must stay at a level no higher than the highest permanent grade you held before retirement.  

What will be withheld from my pay?  Federal and State (if applicable) taxes, Social Security and medicare.

How to Apply:

How do I apply for the RAO Program? The initial application is a fairly simple process.  First you will need to submit a few documents to the RAO office, and at the same time, complete a pre-employment medical questionnaire and forward it separately to the contract physician's office in Washington DC.  After we review your application materials and after we receive the physician's determination on the medical questionnaire, you will be contacted to advise you if an offer will be made.    Please use the navigation link on this website to go to the "How To Apply" page for detailed instructions and forms.
1)  The forms to be faxed to the RAO Office at Fax 202-761-0378 are:

· Resume - describe your experience, education, training, and any other pertinent information you would like to have considered

· Copy of your SF-50 Notification of Personnel Action showing your civil service retirement status

· Personal data sheet (available in the "How To Apply" section of this website)

· Conditions of Appointment, Work Schedule and Employment signed statement (available in the "How To Apply" section of this website)

2)  The Medical Questionnaire is also available in the "How To Apply" section of this website.  After completion it must be faxed directly to our physicians' office, Washington Occupational Health Associates, Fax: 202-223-6525.  This will ensure that only the physicians' office will see your confidential medical information.  Please DO NOT send your medical questionnaire to the RAO Office.

Job Offers and In-Processing

What happens next after I accept a position with the RAO?   The next step after you are tentatively offered and accept a position, is to complete all of the in-processing forms necessary to become a temporary Corps of Engineers employee.  You may remember some of these forms from your previous federal employment.   The USACE HQ Civilian Personnel Advisory Center in Washington D.C. will contact you regarding these forms.

SPECIAL NOTE:  Current security regulations may require that you have a new Background Check with fingerprints, unless you already have a valid background clearance documented in the JPAS security database. The CPAC will provide information on that process and additional information is available by clicking the navigation links on the left side of this website. 

After the CPAC has received and reviewed all of your paperwork, they will finalize the job offer and set the effective date of your temporary appointment.  If you are on the rolls of any other Federal agency at that time the effective date will be set so that there is a 3-day break in service before your temporary appointment with the RAO.
You will also need to obtain a DoD Civilian Common Access Card or "CAC" (this is the photo ID card) by contacting the nearest CAC issuing office after all other in-processing has been completed.   An RAO Office employee will provide you with information concerning how and where to obtain a CAC card.  Note that the requirement is to obtain a civilian employee CAC; if you happen to have a CAC based on some other criteria, such as a contractor employee, you must still obtain a civilian employee CAC before you can deploy to work. 
How long will it take, after I retire, to start work in the RAO?

First, all of the application and in-processing steps must be completed before anyone can be hired into the RAO program.  You must provide an application package including a copy of your Notification of Personnel Action showing your retirement status; you must receive a medical clearance, and if offered a position, you must complete and return all of the in-processing paperwork.  Normally, the effective date is within 2 weeks after all of the application and in-processing steps are completed.   

Before you can be deployed, you must also obtain a civilian CAC.  After that, any deployments would be based on requests received from various organizations within the Corps of Engineers. Since all of the work in the RAO program is based on reimbursable requests from other organizations, there is no way to guarantee that an individual will be deployed within a pre-determined period of time.    

Contact Information
Who do I contact to find out more about the program?  The Program Director and the RAO support staff can be reached at RAO-Inquiries@usace.army.mil.

Those employees are also members of the Reemployed Annuitant Office who work on an intermittent basis, so the contact names change periodically.  Additional contact information is provided to each RAO employee before deployment.
Selection for deployment

How will I know when work is available?  In the event of a disaster or for other mission needs, the Reemployed Annuitant Office at the Corps of Engineers Headquarters in Washington, DC will receive a request for temporary RAO support.    The RAO Program Manager or RAO staff will contact qualified RAO members either by email or telephone, to determine their availability for deployment.   

Do I have to go if I am contacted?  No, the decision to deploy is always voluntary.  We understand that all RAO members are retired and may have other personal commitments.  The purpose of the initial contact is to determine if and when you are available to work.  If you are not available at the time, just indicate that you are not available.  If you are not immediately available, but will be in the near future, you should let that be known when you are contacted.  Of course, the more available you are, the better your chances for deployment.

How long will I be required to work if I accept a job?  That depends on the situation, but the minimum period is normally 30 days, and 60 days or more is sometimes required.  The period of work may sometimes be extended, based on mutual agreement between the on-site supervisor and the RAO employee, with concurrence of the RAO Program Manager.  Such extension is completely voluntary.  However, we do expect that RAO employees will stay to complete any time commitment once it's agreed to, unless there is some unexpected personal emergency.

Supervision

Who is the supervisor for an RAO employee?

The official supervisor of all RAO employees is the RAO Program Manager.  However, when an RAO employee is deployed on an assignment, he or she reports to an on-site supervisor at the deployment location.   It is expected that RAO employees will rely on their on-site supervisor regarding work assignments and any program or administrative questions that arise.  Of course, RAO employees may also contact the RAO Program Manager and staff at any time with other questions or issues.

Timekeeping, Travel Vouchers
How do I submit timesheets and travel vouchers, etc?

All timekeeping and travel voucher submissions for RAO employees are handled centrally by the RAO staff.  When on a deployment, the RAO employee must complete and sign timesheets as scheduled, obtain approval and signature by the on-site supervisor, then fax the completed timesheet to the RAO timekeeper.   

RAO employees must complete their Travel Vouchers, obtain approval of the on-site supervisor and fax (or scan) the voucher and copies of necessary receipts, to the RAO office in Washington DC.   More detailed information on submission of travel vouchers is provided in the RAO Standard Operating Procedure.

Travel

Will I be required to travel?  Since the primary purpose of the RAO is to provide support in the event of disasters (natural or manmade) such as hurricanes, floods and earth quakes, RAO employees often travel to the site of the disaster.  If your home is at a location that is remote from the disaster site, you will be required to travel if you want to work.  If your home is located within commuting distance of a disaster site, you can commute.  Similarly, for non-disaster deployment, some RAO employees work near their residence and commute from home, while others travel on a TDY basis.  A requirement of the RAO program is that RAO employees must be available to travel when needed.
How much advance notice will I be given to travel?  That depends on the requesting office.  In a disaster situation, a quick response is often critical, so those employees who are immediately available are most likely to be selected for deployment.   In some cases the RAO employees travel within 2-3 days of being notified.  Those identified as first responders may travel with even less notice.
Will I be reimbursed for TDY expenses?  If you are working at a location that is remote from your home, you will be compensated for travel/TDY expenses in accordance with the Joint Travel Regulations and the RAO Standard Operating Procedures.  This typically consists of travel expenses (the cost of airline tickets, vehicle mileage, etc.), per diem (based on the location of the job), rental car expenses (if a rental car is authorized) and some miscellaneous expenses such as laundry.

Do I get travel orders and if so, how do I get them?  You will be issued travel orders by the HQ RAO Office in Washington DC.  Typically travel orders will be either emailed or faxed to you.  It is expected that you will have orders in hand before you travel.  

Who will make travel and hotel reservations? All travel reservations will be made by the Carlson Travel Agency currently under contract with the HQ Corps of Engineers.   No other travel agency is authorized to make travel arrangements for the RAO.  When you are offered and accept a deployment, you will be given specific instructions on how to contact the appropriate contract Travel Agency.  In addition, your travel orders will include information regarding authorization for rental cars and any other special travel needs.

You are free to make your own hotel reservations, or use the contract travel agency, but you are limited to the approved maximum amount authorized by the travel regulations.

In some circumstances, such as severe disaster situations, housing arrangements may be made by the on-site Recovery Field Office, since they would have the most accurate information on housing availability.  

What kind of lodging can I expect at a disaster site?  The quality and location of lodging at disaster sites depends on the situation and what is available.  Those who are deployed shortly after disasters occur often live in primitive conditions (tents, trailers, etc) until utilities are restored and motels and hotels reopen.  If housing isn’t available in the local area, you may be required to commute long distances from available housing to your work site.  Each situation is different and the availability of good housing normally improves with the passage of time

R & R Travel

If I am deployed for an extended period of time, will I be allowed to return home periodically?   Generally employees who are deployed for a period of 60 days or more of disaster related duty may be authorized R & R after 30 consecutive days of duty (TDY) and after every 30 consecutive days thereafter.  R&R must be coordinated with and approved by the field supervisor.   More specific information on this option can be found in the RAO Standard Operating Procedure.

Immunization

Are certain types of immunizations required when deploying to disaster sites?  Normally, immunization for hepatitis A and tetanus is required.  Other types of immunization might be required, depending of the disaster location and situation.  Immunization for hepatitis A and tetanus can often be obtained at your county health office free of charge.

Equipment

Where will I get the required equipment and clothing to work at a disaster site?  All necessary safety equipment (except safety shoes), communications equipment (normally cell phones), lap top computers (if needed), shirts (red or white depending on your assignment) and other miscellaneous supplies will be issued to you upon arrival at the RFO.  You must purchase your own safety shoes, but can be reimbursed up to a specific dollar amount by following the procedures outlined in the RAO Standard Operating Procedure (SOP).  You will be required to turn in all of the equipment that you were issued (with the exception of the shirts, safety shoes and consumables) when you out-process from the RFO at the end of your deployment.  You should keep the safety shoes and shirts for future deployments.

Tasker

What is a Tasker?  A tasker is an official request for disaster related assistance through Corps of Engineers Emergency Operations channels. Each tasker is a request for one person (whether it is for initial assignment or for extension of duty).  Taskers contain such information as:  The name of the disaster event; duty description; person selected to fill the position; estimated arrival date at the Recovery Field Office (RFO); location and hours of operation of the RFO; other pertinent information about the RFO; what you will need when you arrive; phone numbers to contact for information; and a job description.  Normally, when you are selected for a tasker, you will receive a copy of the tasker by email.
Working Conditions:

What will the working and housing conditions be for disaster response work?  Of course, each situation is different, but many of the jobs at disaster sites require rigorous work schedules (often 12 hours per day, 7 days a week for extended periods of time).  Depending on the location, the work may be physically demanding in terms of working and standing outside in high heat and humidity.  This is one of the reasons that an annual medical screening is required.  As discussed above, there may be very limited housing available during the initial disaster response phases, and employees may be housed in dormitory-style situations for a period of time.  Because of these variables, RAO members must be adaptable to various working and living conditions.
What if I cannot work outside for extended periods of time?  If you either cannot work outside, or if you simply choose not to be considered for work outside, then you may request an "Office Only" medical clearance.  This will limit the opportunities for deployment, but there are still some work opportunities that involve indoor office environments.
