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Instructions for Establishing an AKO E-mail Account

To set up an AKO account, visit hitps://us.army.mil. The site may be accessed from any internet
connection — you do not need to be on the Corps network or within the .mil domain. The new
user may gain network access to complete this step in one of the following ways.

1. In the AKO portal sclect “Register for AKO™ at the bottom left comer of the page.

New User?

Register for AKO

Eagoity: Actve Army, Army Reserve,
Natona Guerd, DA Cvien, Retred Army,
and Army Guests

Register for DKO.
Eighity: Pre-athorized DeD Lsers

2. Select, “Create Sponsored Account” from the pop-up dilog box.

3. The supervisor should provide their AKO user name as the Army Sponsor, and the Account
Type should be set to, “Incoming DA Civilian” from the pulldown menu. All required user
information should be provided in the lower part of the form. The AKO request requires that an
extemal email account be identified for communication regarding the account.

Account Information

Enter the AKO User Name of your Army sponser.
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4. When completed, the user will submit the form.

5. Once submitted the supervisor should enter AKO using their account, go to “My Account”,
and select “Sponsor Management” from the top menu bar to approve the requested user
account. Approval will generate an email notification to the new user and their supervisor that
their new AKO account is ready for use.




