Hurricane Katrina Aftermath/Hurricane Rita Support Hotline

(English version 092605  - 1200)


INTRO SCRIPT – Operation Blue Roof Information Line 

You have reached the Department of Army, New Orleans District, Corps of Engineers Hurricane Katrina Aftermath and Hurricane Rita Support Hotline for both Operation Blue Roof and employee personnel and travel issues.  

For Operation Blue Roof, press 1.

For information and assistance on personnel or travel issues, press 2. 

For information on Operation Blue Roof in Spanish, press 3 (spoken in Spanish). 

OPTION 1 – Operation Blue Roof

Operation Blue Roof provides temporary roof repairs to residential structures. These temporary repairs will be made with plastic sheeting and will allow occupants to remain in their homes. The temporary roof repairs will provide short-term relief until the owner can make permanent repairs. These repairs can be made if the building is structurally sound and can provide safe shelter once the plastic sheeting is installed. 
To obtain the temporary roof repair service, you must first sign a right-of-entry form. Please listen carefully for information on how to sign a right-of-entry form in your state.  

If you live in Louisiana, press 1. If you live in Mississippi, press 2. If you live in Alabama, press 3.  

OPTION 2 – Government employees 

If you are a New Orleans District or Department of Army employee or family member impacted by Hurricane Katrina Aftermath, press 1.

If you are a Galveston District or Department of Army employee or family member impacted by Hurricane Rita, press 2.

All other federal employees, family members or retirees, press 3 or call 1-800-307-8298 for information and assistance.
OPTION 1 – Operation Blue Roof


1-LOUSIANA

To sign a right-of-entry form, you will need to go to a right-of-entry collection center. The right-of-entry form gives workers permission to enter your property and make an assessment for placing the plastic covering on your damaged roof. Buildings with flat, tile or metal roofs and any other non-residential structure will not be repaired. 
If you have evacuated from Louisiana or cannot physically go to a Right of Entry Collection Center, please call 1-(866) 632-0030 to complete the Right of Entry over the telephone. The call-in center is open from 8 a.m. to 8 p.m. central standard time. 

Please listen carefully for the corresponding number of the parish in which you live or one close to your home. You may go to any Parish to sign a right-of-entry form, regardless of where your home is located:

Jefferson Parish, press 1

Saint Tammany Parish, press 2

Washington Parish, press 3

St. Charles and St. John the Baptist parishes, press 4   

Plaquemines [plack-mens], press 5

Orleans Parish, press 6

La Fourche, press 7

East Baton Rouge, press 8

Tangipahoa and Iberville Parishes, press 9

If your parish wasn’t listed or you are currently in a remote location, press 0


[Prompt 1 - Jefferson Parish]

In Jefferson Parish, we have right-of-entry collection centers at the following locations:
Marrero Estelle Volunteer Fire Dept., Station 85

2248 Barataria Blvd. [Pronounced - Bear a tear ree a]
Open 7 days a week, 9 a.m. – 5:30 p.m.
Kenner Police Dept.

500 Veterans Blvd, Kenner, LA


Open 7 days a week, 8:30 a.m. – 5:30 p.m.

Terrytown Volunteer Fire Department, Fire Station 53, 200 Wall Blvd., Gretna, La.

Open 7 days a week, 8:30 a.m. – 5:30 p.m.

East Bank Regional Library, 4747 West Napoleon Avenue, Metairie 

Open 7 days a week, 9 a.m. – 5:30 p.m.
The ROE collection center in the Jean Lafitte Town Hall is closed due to flooding. 

[Prompt 2 - Saint Tammany Parish {Tam an knee}]
In Saint Tammany Parish, we have right-of-entry collection centers at the following locations:

Slidell Memorial Hospital, Founders Medical Building

1150 Robert Road, Slidell, La.

Open 7 days a week, 8:30 a.m. – 5:30 p.m.
Church of The King, 22205 Little Creek Road in Mandeville 


Open Mon. – Fri., 8:30 a.m. – 5:30 p.m., Sat. 9 a.m. – 5 p.m., Sun. 1:30  – 5:30 p.m.

John Slidell Municipal Park Recreation Center

105 Robert Road, Slidell, LA

Open 7 days per week from 8:30 - 5:30

[Prompt 3 - Washington Parish]
In Washington Parish, we have right-of-entry collection centers at the following locations:

In Pine at the First Baptist Church, Hwy 62 

Open 7 days a week, 7 a.m. – 7 p.m.
In Bogalusa at Annunciation Catholic Church, 517 Avenue B

Open 7 days a week, 9 a.m. – 5:30 p.m.

Hillcrest Baptist Church, 2001 East Washington St., Franklinton, La.

Open 7 days a week, 8:30 a.m. – 5:30 p.m.
[Prompt 4 - St. Charles Parish, St. John the Baptist]

In St. Charles Parish, we have a right-of-entry collection center at the following location:

Bingo Hall, 13145 Highway 90, Boutte, La.

Open 7 days a week, 8:30 a.m. – 5:00 p.m.
In St. John the Baptist, we have a right-of-entry collection center at;

the LaPlace Disaster Recovery Center, 1801 West Airline Highway, LaPlace

Open 7 days a week, 8:30 a.m. – 5:30 p.m

[Prompt 5 - Plaquemines Parish  - {plack – mens}]
 In Plaquemines Parish, we have a right-of-entry collection center at the following location:

Belle Chasse High School, 8346 Highway 23, Belle Chasse, LA 

Open 7 days a week, 9 a.m. – 5:30 p.m.
 

[Prompt 6 – Orleans Parish]

In Orleans Parish, we have a right-of -entry collection center at the following location:

L.B. Landry High School, 1200 L.B. Landry Ave., New Orleans, La.

Open 7 days a week, 9 a.m. – 7:00 p.m.
[Prompt 7 – LaFourche, St. James Parish]

In Lafouche Parish, we have a right-of-entry collection center at:

Jake’s Department Store, 513 St. Mart Street, Thibodaux

Open 7 days a week, 9 a.m. – 5:30 p.m.
In St. James Parish, we have a right-of-entry collection center at:

The Lions Club Building, 29126 Health Unit Street, Vacherie

Open 7 days a week, 8:30 a.m. – 5:30 p.m.
[Prompt 8 – East Baton Rouge Parish] 

In East Baton Rouge, we have a right-of-entry collection center at the following location:

FEMA State Disaster Center, 101 France St., Baton Rouge, La.

Open 7 days a week, 9 a.m. – 5:30 p.m.
[Prompt 9 – Tangipahoa, Iberville]
In Tangipahoa, we have a right-of-entry collection center at:

J.H. Newton Memorial Building (old School Board Building), 309 East Oak Street, Amite, LA

Open 7 days a week, 9 a.m. – 5:30 p.m.
In Iberville, we have a right-of-entry collection center at:

Iberville Parish Library, 24605 J. Gerald Berret Blvd. (US Hwy 1)

Open 7 days a week, 9 a.m. – 5:30 p.m.
[Prompt O – Designation Form] 

If you are unable to get to one of the Parishes listed, you may designate someone to act as your agent. Your agent can then sign the right of entry form on your behalf. To obtain a designation form, you will need a computer with Internet access. Go to the following Internet site: www.mvd.usace.army.mil/hurricane then click on the "Blue Roof" icon and then Louisiana Information. There you'll find a link to the designation form.  Complete the form and provide to your agent. 

Local libraries, banks, drug stores, or governmental offices may have fax machines and computers with Internet access available for public use to expedite getting the designation form to your agent. 

2 – MISSISSIPPI

If you would like to speak with an operator, press 0 or stay on the line for more information.

To sign a right-of-entry form, you will need to go to a right-of-entry sign-up center. The ROE form gives workers permission to enter your property and make an assessment for placing the plastic covering on your damaged roof. Buildings with flat or tile roofs and any other non-residential structure will not be repaired. Not all metal roofs qualify and will be done on a case-by-case basis. Mobile homes are also on a case-by-case basis.

Please listen carefully for the corresponding number of the county in which you live or one close to your home:

Harrison County, press 1
Pearl River County, press 2

Jackson County, press 3

Forest County, press 4

Lamar County, press 5

Marion County, press 6

Jefferson Davis County, press 7 

Stone County, press 8

Hancock County, press 9

If you would like to speak with an operator, press 0

Prompt 1 - Harrison County:

In Harrison County, we will have sign-up centers at the following locations
 

In Gulfport at the Emergency Field Office, 1927 25th Ave. across from Whitney Bank  
 
Biloxi Community Center on East Howard Avenue 

and in Biloxi at the Keesler Air Force Base, for military personnel and civilian employees

Prompt 2 - Pearl River County:

In Pearl River County, there are sign-up centers at the following locations:
 

In Picayune at the Resurrection Life Church, 795 Memorial Blvd, Suite H

 

In Poplarville, in the yellow building behind City Hall, 206 Julian St.

 

Prompt 3 - Jackson County:

In Jackson County, we have right-of-entry sign-up centers at the following locations:
 

In Ocean Springs, at the FEMA Relief Center, next to American Thrift Store, off of Hwy 90, 3109 Bienville, Blvd. 

 
In Pascagoula at the Pascagoula High School    


In Moss Point at the Pelican Landing Conference Center

In Gautier [go - shay] at Singing River Mall from 

9 a.m. to 5 p.m.

 

Prompt 4 – Forest County:

In Forest County, we have a sign-up center at the following location:
 

In Hattiesburg at the Golden Age Center, Mt. Carmel Church, 

1027 Main St. from 9 a.m. to 5 p.m.

also in Hattiesburg at Parkway Heights United Method Church, 2420 Hardy at the intersection of Hardy and Highway 49, Monday through Friday from 7 a.m. to 1 p.m. and Saturday from 9 a.m. to 5 p.m. 


and at Camp Shelby, on the base for soldiers

Prompt 5 – Lamar County:

In Lamar County, there is a sign-up center in: 

Lumberton at 100 Main Street next to the Police Station

Prompt 6 – Marion County:

In Marion County, the sign-up center is in:

Columbia at the Justice Court Building at the Courthouse Square

Prompt 7 - Jefferson Davis County:

In Jefferson Davis County, the right-of-entry sign-up center is in:

Prentiss at the Justice Court

Prompt 8  - Stone County:

In Stone County a sign-up center is located in: 

Wiggins at the Public Library on Cable Street 

Prompt 9  - Hancock County:

In Hancock County a sign-up center is located in: 

In Bay St. Louis at the Hancock Training Depot

1928 Depot Way and Blaize Avenue 

and in Bay St. Louis at the Second Street Elementary School

In Diamond Head at the Country Club 

OPTION 3 - ALABAMA 

The Corp of Engineers currently does not have a roofing mission for the State of Alabama. For assistance, you may contact the State of Alabama’s Emergency Management Agency at (205) 280-2200.
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